Reviewing Your Investment Account
Statement and Online Information

services.cnb.com.

Viewing Your Statement Online
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Your investment statement is designed to help you quickly find information about your holdings and

activity — whether you have one investment account or several.

With Investment Account View, you can:
= Review, download and print historical investment account statements

= Download investment holdings and gain/loss transaction information for any statement date

= Access current holdings and activity in Portfolio Review
» Quickly locate contact information for your Relationship team

Please ask your Relationship Team for assistance in obtaining online access. Information about logging
on to cnb.services.com for the first time can be found in our Client Online Access guide.


https://www.services.cnb.com/

Reviewing Your Statement

A note for clients with multiple investment accounts:

If requested, your accounts are conveniently consolidated into one statement, providing both summary
and individual account information. Throughout this guide, references that show how this information will
be presented are labeled “FOR CONSOLIDATED ACCOUNTS”.

mmﬂmmmw 1 INVESTMENT STATEMENT
e e iceons The statement period. These dates also appear

Managed Investment Account

in the footer of each page.

Oclober |, 2009 = October 31, 2009

This statement contains information for the following account Table of Contents

SAMPLE AGENCY ACCT Account Number:  DEMOO0O1 » Accoont Summor

oy Arrows on the Table of Contents help quickly

+ Allocation and Anlysis

/ locate summary information and important
. updates. Summary pages are followed by more
detailed information.

MR. JOHN A. SAMPLE
123 MAIN STREET

ATOWN ANSTATe 12345799 e YOUr Relationship Team contact information. As
e Sna always, please call us with any questions you
MARIANNE JOHNSON [DEMO) 213.4739202 may have.

This statement is proudly presented by Clty National Bank
California’s Premier Private and Business Bank®

400 NORTH ROXBURY DRIVE, BEVERLY HIlLS, CA 90210 310.888.6300

_ 2 ACCOUNT SUMMARY
> ACCOUNT SUMMARY m; .
The Account Summary provides a snapshot of

the Market Value, Transaction and Income

Market Value Reconciliation

— B S— activity for both the statement period and year to
e — date. If consolidated, this summarizes
R information for all of your investment accounts.
= E— Beginning and ending balances, and activity for
the statement period are shown in one column
of this table. Another column shows year to
o — i date balances and activity. The formula shown

Taral Incame £3.655.94 819919995

to the left of the numbers lets you easily confirm
the calculations.

FOR CONSOLIDATED ACCOUNTS

Your second page provides an account-
byaccount summary of the Market Value
Reconciliation table.

SAMPLE AGENCT ACCT DEMOOO! | November 1, 2008 — Novenber 0, 2009 2



} ASSETS

Allocation and Analysis
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Asset Allocation
[
Asstr cas Femcoaat %) e vase (8 ASIET ALLOCATION
Fixad Income 52.30 $4,808,094.97
Equity &770 4,384,670.15
Tatal Assets 100.00% $9.192,765.12

Domestic Common & Foreign Stock Sector Analysis

PencotaGE %)

MARKET VAL )

INDUSTRY SECTOR ALLOCATION

297 $130,08&.80

764 334,968.00

444 633,021.65

16.65 B17.729.51

555 260,770.29

17.63 773,108.98

1249 547,650.00

17.08 749,162

Uilifies [UT) 5.15 138,268.00
Total 100.00% $4,384,670.15

ASSETS | Allocation and Analysis | Continusd

Cash and Fixed Income— Effective Maturiry Schedule

SAMPE ACENCY ACET DEMEOD] | Ociober 1, 2009 — Cuiober 31, 2009

CiTy NATIONAL BANK t’
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MARNIIVAAR (5| The Effecsve Maniy Schedule ilwemtes when Sxed

Lass thon | Yeor - Cash and Sacurifies 8.39 $403,548.00
2158 1,057,584.50 ;
425 20410885
15 T.401,546.37
71 10 Years AT —— 120007160
0+ Years .67 L
Total 100.00% 54,808.094.87
Weishied Averase Maturiy = €.2 year
Cash and Fixed Income— Alocation by Quality
[
e - [ Jr— ALLOCATION E¥ GUALITY
Treasury (T5¥) — 197 $94,593.00
‘Aaa ond Cash 1274 512,696 50 ———
Aa 12.48 £00,108.55
A 3,285,868.97
o 44 21487705
Total 100.00% ~sagovssr
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3 ASSETS — ALLOCATION AND ANALYSIS

~ This page summarizes your holdings by asset

class. It also provides a sector analysis of your
stock portfolio.

FOR CONSOLIDATED ACCOUNTS
This page is a consolidated overview of all
accounts.

4 ASSETS — ALLOCATION AND ANALYSIS |
Continued

This page helps you track the status of your
Cash and Fixed Income assets.

Although your Relationship Team is closely
tracking maturity dates we have included this
schedule to help you monitor your cash and the
long and short-term availability your fixed income
portfolio.

Using Moody’s or S&P ratings, our allocation by
quality table provides summary information about
the quality of your fixed income holdings (see the
Disclosures section of your statement for
information about these ratings).

FOR CONSOLIDATED ACCOUNTS
This page is a consolidated overview of all
accounts.



5 ASSETS — DETAIL
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PENDING TRADES v had ot setled a the time of the production of this statement. They will appear in the

eurity tanssctions effected by City Ntional Hank are auailable from your relationship team upen

guit.

Pmdﬁ Purchases

At otscmenon asmt SSARS / PAR VAU TRADEGATE SETILCWENT DATE cost pom bt STt AN 18]
APPLE INC COM An 43000 104009 11/03/09 11%.000 51,170.00
INTUATVE SURGICAL INC COM EAG 300.00 O/0/08  11/03/0% 240,000 72,000.00
Toral Fending Furchozas. -3123.170.00
Pmdu Sales

At ouscmnon ass1 0 SSUARS / PAR VAR TRADE BATE SETTLUMENT DATE cos ru um ST AN (5]
US BANCORP 2350% 3/13/12 11 60HAAS 2500000 10/70/08 11/03/0% 192,110 25,527.50
Total Pending Sales $25.527.50
Het Cash Trade Value -397.642.50

SAMPLE AGENCY ADET DEMOO0! | Oclober

1, 2009 — Oelober 31, 2009 12

Igetails of your assets are listed by broad asset
class, and then by specific category within each
class.

These first columns show the number of
shares/par value held, multiplied by the market
price, which provides your market value by
asset.

These columns provide the detailed information
required to analyze each asset for income,
distribution and taxation purposes.

Each category and class is summarized.

FOR CONSOLIDATED ACCOUNTS
Information for the individual accounts is
displayed, grouped by asset class

6 PENDING TRADES

This section shows purchases and sales that
have not settled by the end of the statement
period. They will appear in the transactions
section of the next statement.



cleAnoquoli:nn:E’ 7 REALIZED CAPITAL GAINS AND LOSSES

REALIZED CAPITAL
GAINS and LOSSES

ved o called. It alse shews distnincions paid by
vl cost bz esed . these calndlasioms s sowe o diferen:

Individual transactions, for the period
covered, are sorted chronologically by

=5 R transaction date.
A i R ey ltems are identified as either long or short-term

gain or loss.

Totals are provided to show a loss or gain for the
statement period. The bottom line shows the
calendar year to date value.

SAMALE AGENCY ACCT DEMDEO! | November 1, 2009 — Novenbar 90, 2009

—— 8 TRANSACTIONS — SUMMARY
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’ TRANSACTIONS

e v This page provides a summary of the activity.
= The running cash total for the statement period is
shown. A Cost Basis (Federal Tax Cost)
= reconciliation is also provided to help with tax
B as planning and reporting.
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TRANSACTIONS

Detail — 10,/01/00-10/31,/09

4
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oan PENCPAL CAS(S] _INGDME CASH (41 cos Bass )

$1.006,479.65 3113301356 58,546,124 74

52,500.00

81.207.23

§1.245.663.23

5.000.00

16150731
-$15,525.00 -51.161,307.23

DS
10/01/09  AUDCICK CORP COM o
$0.12/SHARE ON 1,000 SHARES DUE 101/

SAMPLE AGENCY ACCT DEMOGO! | October 1, 2609 — Ociaber 21, 2009 15

9 TRANSACTIONS — DETAIL

Depending on your account type, cash
transactions may be further analyzed as Principal
Cash, Income Cash or Invested Income.

Transaction details are provided, grouped by
the activities shown on the Transactions
Summary page.

FOR CONSOLIDATED ACCOUNTS

Transactions are shown by account. A sub total
is provided for each account as well as an
ending consolidated balance.



Viewing Current Portfolio Information Online

The PORTFOLIO REVIEW link from Investment Account View provides access up-to-date and sixteen
months of historical account information.

Use the pull-down menus to choose the account and the type of report you wish to view.

You select a default account or account group from the “Site Options” drop down when you first access
Portfolio Review. You may change this at any time; it will be stored for your next visit.

The ACCOUNT SUMMARY screen gives you a
PO— s s __snapshot of your portfolio’s composition. Click on
P — any summary category to link directly to the
g ' ' Investment Detalil

Your INVESTMENT DETAIL page provides both
summary and specific information on each
investment by asset type. Click on the Unrealized
Gain/Loss value for any position to view tax lot
level detalil.

Investment Detail W rier (3] Bpo i Preceage G Gossary [ Fan @ rep
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Activity Detall

comcnas

ﬂ
Investment Detail Report Options
Customize the view of your Investment Detail by selecting the options below
Temporary Options Permanent Options
Selections will apphy to this view only Selections are saved after log out
[V Cash & Equivalents (Cash&Eqy) Investment Category:
¥ Equities-Domestic (Eq-Dmstc) Asszet Type (Required) ¥ Date Priced
¥ Equities-International (Eq-Intl) HName (R ed) Current Value (Required)
[¥ Fixed Income-Tax-free (FITxFree) ¥ Ticker ¥ Unrzalized GIL
¥ Fixed Income Taxable (FITxable) [V Ticker (append to Name) W Est. Annual lncome
¥ Mutual Funds (MutFd) ¥ cuse [# Current Allocation
[¥ Other (Other) [¥ Asz=etID (append to Name) | Total Cost
[¥ Quantity
Az Of IE m Im W Current Unit Price
¥ Portfolic
Summary Information:
[¥ Display Summary Totals

Your ACTIVITY DETAIL lists the date settled,
activity category, and detailed transaction
information.

The “Filter” options let you specify the type of
activity, categories and date ranges
(applicable to the report) you wish to see
during your online sessions. Use “Temporary
Options” to customize your report for the
current session. “Permanent Options” save
your selections for this and future sessions.

RECENT ACTIVITY shows the last five
transactions within the past month. Select a
category to see specific types of transactions.
Select “All Categories (Click for activity from the
last 31 days)” to link to the ACTIVITY DETAIL.



SEND E-MAIL

To send e-mail messages to your Relationship

— Team, click on “Site Options” in the toolbar, then
click “E-mail.” Select from the Available
Recipients. Do not use the e-mail service to
transmit confidential or sensitive information or to
open an account or execute trades or securities
transactions.

Frequently Asked Questions

Q: Where should | look on the statement if | want to see the value of my portfolio?
A: The “Account Summary” (#2) provides you with this quick snapshot.

Q: Where do | look for tax reporting on the statement?

A: The “Realized Capital Gains and Losses” (#7) provides helpful tax information. You will also find tax
information such as Cost Basis numbers in both the “Transactions Summary” (#8) and “Transactions
Detail” (#9) sections. The Income Summary shows dividend, interest and other income received for the
period and year-to-date. Please talk to your Relationship Team if you require more comprehensive tax
reporting.

Q: Using the statement, how do | confirm that a particular transaction was completed?
A: You will find specific transaction information in the “Transactions Detail” section (#9).

Q: What if | believe that an error has been made?

A: If you think an error has been made, please contact your Relationship Team at (800) 708-8881.

Q: May I place trades online using this program?

A: No, trades cannot be placed or processed using this program. It is designed only for
viewing account information.

Q: Can I download current information onto a spreadsheet?

A: You may download the information contained on the Activity and Investment Detail in Portfolio Review
screens. The “Filters” allows you to design a report; downloading the data allows you to arrange the
information for your use. Use the “Export” button (upper right-hand area of your screen) to download the
information from the screen you are viewing. The system will create a comma-separated (csv) file, which
you may save to your computer.



The Download Holdings or Download Gain/Loss links from Investment Account View will create a
spreadsheet (csv) file of your holdings or gain/loss reports as of any statement ending date. Here, you
can also combine this information for several accounts into one spreadsheet file before downloading.

To contact your Relationship Team:
(800) 708-8881

For technical support with online services:
(877) 442-4262

City National Bank has contracted with nationally recognized, independent pricing sources to provide the most current and reliable stock quote and financial
market information. On occasion, errors or omissions may occur and City National Bank can make no guarantee as to the accuracy or completeness of the
pricing information.

CITY NATIONAL BANK
The way up.~
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