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Reviewing Your Investment Account Online
Client Online Access

City National provides secure access to multiple functions with one user name
and password. This guide provides an overview of the initial set-up of your
investment account for online viewing.

A guide to our online services may be found in the “Reviewing Your Investment
Account- Statement and Online Information” brochure available online and from
your Relationship Team.

Logging On | To begin, you'll need your User Name, Activation Code (sent by e-mail) and Temporary
Password (sent by U.S. mail).

Go to https://www.services.cnb.com.

Enter your User Name and Temporary Password.

Leave Company ID and Company Password “blank” (unless instructed by your Company
Administrator).
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| Personal | Business |Private Client services | About City National

Enter your user information

User Name: ICDNDemU[H @ Mew Enhanced Security - Now Available!
User
Password I””””' In an effort to provide you with even greater protection online. we have implemented

eagy-to-use security features that add an extra level of user authentication. © Click
here to learn more about our enhanced security features.

Enter your company information if applicable.

Company ID: I Client Support Humbers

Company I—

Fassword Foraccount and other  For web sit technical
C v 2zword?

banking support, call support, call

C 2sword?
Log On | © Porfiolio Review 300-708-3881 877-442-4262  Learn lore
© Financial Summary 300-708-8881 877-442-4262  Learn Wore
© IDASign on 800-660-6282 877-442-4262  Learn More
Watch this section for the latest © Investment Account View 800-708-8381 877-442-4262  Learn More
update to CHB Semvices. © Money Market Transfer 800-280-1464 877-442-4262  Leam Llore
© Brokerage 800-280-1464 877-707-4262 Learn More
it (B00)599-0020, Option  (800) 599-0020
© eCityRec 5 Option 2 Learn More
FED T R 300-660-6282 8006606282  Leam More
Transfer
Copyright © 2009 City Mational Bank | All Rights Reserved. Site Map | Fraud Prevention | Privacy & Security | Terms & Conditions

t=t Equal Housing Lender | Member FDIC.



https://www.services.cnb.com/

Activation
Code

Enter your activation code from the Welcome Email in the Enhanced Security Activation
window and click Continue.
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Log Off

CMNBDemol1 - Previous Login Date: 8192009 10:23:08 AM

3 Enhanced Security Activation

Flease enter your security code received by e-mail, by phone or through your Company
Administrator.

Enter Activation Code

Continue |
fOWSE: 5 with this onlins servics.

ight @ 2008 City Wstiznal Bank | All Rights Ressrved. IMPORTANT: For protection of your confidential information, the browser's Badk button does not functicn w
usl H

fousing Lender | Membser FDIC




Enhanced
Security
Features

Step 1: You will be prompted to answer five, of twenty-four possible, unique security
guestions. Choose five questions and type five unique responses in the answer field.

Step 2: “Is this the computer you will normally use to access this web site?”
Respond Yes if this is the workstation you will normally use to access our website.
Respond No if this workstation is in a public area or is not the normal workstation you use.

For security reasons a “No” response (or clearing your computer’s cookies) will prompt you
to answer two of your five security questions when you next access the site.

Click to Continue. On the “Congratulations!” screen, click Continue again.
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CMBDemoaol1 - Previcus Login Date: 8M19/2009 10:23:08 AM

€3 Enhanced Security Features

The Enhanced Security Profile Questions allow you to authenticate access to your account{s) with
infarmation only you provide. Please note that the answers you provide should be actual answers to the
questions and not hints for your password.

Step 1 Step 2

Choose one question from each drop-down list below and supplythe s this the computer you will

answer in the field beneath it. normally use to access this web

NOTE: You must select five different questions. site? Get more details on this
duestion

Question 1 I"f'\-'hat iz your oldest child's middle name? LI C Yes

Answer | € No

Question 2 I";'-.-'hat iz the name of the high =chool you graduated from? LI

Answer | Caontinue |

Question 3 | In what month iz your father's birthday? j
Answer |
Question 4 I ‘What iz your mother's middle name? LI
Answer |
Question 5 I In what year did you buy your first home? LI
Answer |
Copyright @ 2003 City Naticna All Rights Reserved IMPORTANT: For protection of your confidentisl information, the browser's Badk butten does not fundtion with this enline service.
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After clicking Continue...

EMEDErme00T - Fredous Login Dare: 81209 10:23.08 A

i Enhanced Security Enroliment Complets

Songratulations!

o M@ SOMEIENad SnroimEnt inle aui annanced SEounly Feakire. FIaasa dios me
wEang thes web sibe

contnue Dution below bo begin
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Change
the

Temporary
Password

The Change Password screen prompts you to change the temporary password. Type a

new password in the field indicated, then enter it again to confirm. To continue, click
Change Password.
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CMBDemoO - Previous Login Date: 8/19/2009 10:23:05 AM

Change Password

= You must change your temporary password to continue.

Flease enter your Password:
User Name: CHBEDemo01

- Password must be between 8-50 characters

Hew Passwors: IT - Password must contain atleast one number and one letter.
-Password is case sensitive.
Confirm New Password: Io--------

Change Password I

C | Bank | All Rights Resary IMPORTANT: £ tection of your confidentis| informaticn, the br r's Back button does not function with this online service
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After clicking Change Password...
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CHNBDemo01 - Previous Login Date: 8/19/2009 10:23.05 AW

d Changed

You have successfully changed your password!
Please select from the above menu to continue.
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Begin Viewing your
Information

When your password is successfully changed, you will see the above
message. Choose one of the services tabs to begin viewing your
information online. You may see all or some of these tabs, based on the
CNB products you use.

Use the Administration tab to perform the following functions at any
time:

Change Password

Change E-mail Address

Change Enhanced Security Settings
Set Default Page for future sessions

The Secure Requests tab provides access to your Relationship Team using
to our secure email facility.

E-mail from City National
Bank

You will receive e-mail communications on the following occasions:
Welcome message: when added to the system

Activation Code message

Enrollment confirmation

Password changed

Statements Ready — (as new statements become available)

E-mail address changed

Locked out due to excessive invalid log on attempts

Non-active user warning (180 and 240-days without activity)




